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Not
- A Systematic review – a massive, comprehensive, systematic 

and structured review 

- A Scoping/Integrative review - preliminary examination of a 
broad research area

But 
- A Narrative review - summary and synthesis of existing 

research on a topic, to provide an overview and understanding 
of the subject without following specific systematic or 
structured criteria.
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- Searched three databases PubMed, CINAHL and Cochrane Library from 
2000- Feb 2023

- Keywords used in the search:
patient and family-cent(e)red care
patient-cent(e)red care
adult
intensive care unit*
critical care*
communication
expectation*
perception*
satisfaction*

- Keywords were chosen based on research question to get the most 
relevant research

- Limited to full articles and English language 
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• Family: Defined by the patient 

• Patient and Family Cent(e)red Care (PFCC): Approach to health care 
that is respectful of and responsive to individual families’ needs and 
value

• Communication: All verbal, in person, telephone, formal and informal 
discussions as well as educational materials, printed and online

• Satisfaction: How well an individual or group’s needs and 
expectations are met, when their needs and expectations are fully 
met, satisfaction tends to be high 
- FSICU, CCFSS

• Healthcare Provider (HCP): MD, RN, RRT, anyone working in the ICU 
unless specifically stated
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Key themes emerged 

1. Barriers to PFCC Identified by Patients and Families
2 .Barriers to PFCC Identified by HCPs
3. Consequences/Outcomes of poor, ineffective PFCC 
4. Strategies to improve
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Many organizations and researchers asked patients and families 
during or after their visit to rate their satisfaction

Patients and families feel:

• They can’t speak up about care concerns (Bell et al., 2018)

• They do not feel informed enough, or supported enough to be 
making significant decisions (Arnold & Kellum, 2003; Pochard et al., 2001; Rensen et al., 
2017)

• They do not know which staff provides what kind of care, or what 
kind of education/training we receive (El-Awaisi et al., 2020; Lau, 2009)

• Their perspectives on their needs often differ from what HCPs 
provide (or think they need)(Scott et al., 2019)




 ����
�����������%������������������ ������

Literature Review of PFCC in ICUs 
CANADIAN CRITICAL CARE NURSING CONFERENCE 2023

September 25 - Session 5B

10Scott et al., 2019



3����������������
�����������%��4����"'�������������

Literature Review of PFCC in ICUs 
CANADIAN CRITICAL CARE NURSING CONFERENCE 2023

September 25 - Session 5B

11

• Families cannot effectively or accurately understand the 

patients’ condition or the severity (Curtis et al., 2014; Debaty et al., 2015; 

Peigne et al., 2011)

• Organizational barriers (Kleinpell et al., 2019)

• Individual barriers  (Curtis et al., 2014, Kiwanuka et al., 2019, Visser et al., 2019)

• Interprofessional barriers (Kiwanuka et al., 2019, Visser et al., 2019)

• “not my job” 
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• Post intensive care syndrome - family (PICS-F) 
(Davidson et al., 2012; Zante et al., 2020)

• Anxiety and Depression 

• reported up to 70-97% of family members of ICU patients 
(Paparrigopoulos et al., 2006, Debaty et al., 2015; Pochard et al., 2001; Scott et al., 

2019, (van Beusekom et al., 2016)

• Post Traumatic Stress Disorder (PTSD)

• Over 50% of family display clinically significant symptoms 

of PTSD (Wendlandt et al., 2021)
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• Family navigators/CNS (Buhagiar et al., 2020; Curtis et al., 2016; Torke et al., 2016)

• Facilitate needs-based education program for families (Chien et al., 

2006)

• Pet therapy (Kleinpell et al., 2019)

• Staff education – specifically to Improve language (Curtis et al., 2014)

• Scheduled family tour (Lai et al., 2021) 

• Structured communication tool, premade questions (Nelson et al., 2009; 

Peigne et al., 2011; Sviri et al., 2019; White et al., 2018)

• Repeat and clarify goals of care on regular basis (Visser et al., 2014)

• Screening and support for mental health (van Beusekom et al., 2016)

• Cognitive behavioural therapy for families (Chiang et al., 2016)
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Chien et al, 2006 & 
Fortunatti, C 2014
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Curtis et al., 2014
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• Family presence 
• during rounds (Cypress, 2012; Jacobowski et al., 2010) 

• balance teaching medically (residents, students) with family 
• resuscitation 

• Family support 
• Participation in skin/mouth care (Mitchell et al., 2009)

• Peer to peer support 
• Informational brochures 
• Designated family to receive information (Visser et al., 2014)

• Personal diaries 
• Decision support tools 

• Communication
• Routine/ Scheduled family conferences 
• Structured approach to conversations

• ICU HCPs receive training on family-centred communication



��$$������������� *����������
����"��8����������'���������

Literature Review of PFCC in ICUs 
CANADIAN CRITICAL CARE NURSING CONFERENCE 2023

September 25 - Session 5B

19

• Use of specialty consultation services 
• Palliative care (Frontera et al., 2015)

• Ethics consultation 
• Social work 
• Spiritual support

• Standardized use of sedation and analgesia during withdrawal of 
life support 

• Nurses to be involved in decision-making about goals of care and 
trained to provide support 

• Hospital promote/support PFCC initiatives 
• Implement noise reduction strategies
• Promote family sleep 
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Now it is up to you…
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As you can see it takes a lot of research on a given topic to 
change practice. “Further research is needed…”



�*�������< �����������������;��'�������'���

Literature Review of PFCC in ICUs 
CANADIAN CRITICAL CARE NURSING CONFERENCE 2023

September 25 - Session 5B

22

What does the Public expect from us? 

How can we meet or manage their expectations?

- Do they expect daily phone calls from us? From MDs? 

- Is an update from an RN or RRT sufficient? 

- Do they expect 1:1 nursing? 

How should we approach those first conversations?
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Questions? 
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