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Patient

How has COVID changed your practice and perspective?

Nurse
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Family

Visitation Restrictions:

e frequently changing policies about number
of visitors who can and cannot be present;
not- COVID and COVID positive patients

o challenge the term visitor to be more
representative of family presence
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Communication:

e Adaptations to changing context led to use of virtual sources for

enhanced communication between:

o health care team and family during rounds, updates, and if

decisions needed to be made;
o family and patient

e living document/living diary between family and nurse

e other forms of communication to show care
o “about me” websites
o Poster for patient identity
o Knitted heart initiative

e Cons: Patient and staff confidentiality

Personal

e One nurse made sure their
will was up to date and
communicated with family
about level of care should
they get sick.

e Fear to go to work (first time

Positive
experience as it
was a way to
demonstrate
holistic care to
patient and family




